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Share your thoughts with us!

FY26 Club & Venue Administrator Survey

Hi Neville,

We're inviting you to take part in the FY26 Golf Australia Club & Venue Administrator
Survey, your opportunity to directly influence and improve the support, services and
programs provided by Golf Australia. This survey is part of a schedule of surveys to be
undertaken in 2026.

This survey isn’t just a check-in; it's one of the most important ways we shape how we
support clubs and venues across the country.

Your input helps us:

¢ Advocate for your needs with government and key stakeholders

¢ Improve the services you rely on, from governance and participation to grants and club
and venue support

e Deliver better tools, resources and insights tailored to clubs and venues like yours

e Benchmark your club and venue against national trends and challenges

Start Survey

Your feedback drives real outcomes

Last time we ran this survey, your feedback directly informed key initiatives and priorities. For
example:

e Only 56% of clubs and venues reported having a strategic plan in place, which helped
shape our expanded club governance and strategic planning support programs.

e 83% of clubs and venues don’t have a dedicated learning & development budget —
driving increased investment in education, training and volunteer support initiatives.



e 41% of clubs with a capital fund said it wasn’t sufficient for future needs — strengthening
our work in grant support and funding advocacy

Win while you contribute

As a thank you for your time, everyone who completes the survey will go into the draw to win
one of three prizes:

Corporate hospitality
tickets to the . 2 x dozen Callaway
1 x Ogio Black Backpack
Men’s or Women'’s Chrome Tour Golf Balls

Australian Open

*T&Cs Apply.
What'’s involved
The survey includes three short sections:

1. Golf Australia Performance Review

Your experience with our services, programs and communication
2. State of Your Club or Venue

Insights into financial health, membership, governance and workforce
3. Future Priorities & Needs

Your biggest challenges and where you need the most support

Important note:

This year, the survey has been sent to all contacts listed in Golf Australia CONNECT, with
each administrator receiving their own unique survey link. It's important that everyone
completes their survey individually, not just one person per club or venue, so

we can capture the full picture across roles and responsibilities.

Start Survey

Time to complete

Approximately 8 - 10 minutes.
The survey will close on Wednesday, 20 May 2026, at 8 pm AEST.

Your responses are confidential



All responses will be aggregated, and no individual organisations or people will be identified.
We'll share the key findings back with all clubs and venues.

Thank you in advance for your time and for the role you play in shaping the future of golf in
Australia.

We look forward to hearing from you.

Golf Australia

*FY26 Club & Venue Administrator Survey Competition Terms & Conditions

By completing this survey, eligible entrants will receive one (1) entry into the FY26 Club & Venue Administrator Survey prize
draw. Entry is open to Australian golf club and venue administrators aged 18 years or over. One entry per person.

The promotion opens on 6 May 2026 and closes at 8 pm on 20 May 2026 AEST. Three winners will be selected at random on
21 May at the Australian Golf Centre, Sandy Golf Links, Cheltenham, VIC 3192. Total prize pool value is $1,600 AUD. Winners
will be notified by email within 5 business days of the draw. Travel & Accommodation are not included. Prizes are not
transferable or redeemable for cash.

Golf Australia reserves the right to verify entries and disqualify incomplete or fraudulent submissions. Personal information
collected through this survey will be handled in accordance with Golf Australia's Privacy Policy: https://golf.com.au/privacy

By submitting this survey, entrants agree to these Terms & Conditions.
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Terms of Use | Privacy Policy

This email was sent to s€ ary(@s fie olfc =t . au . To ensure you continue receiving our

emails, please add us to your address book or safe list.

You are receiving this because you are listed in Golf Australia CONNECT as an administrator of a club or venue affiliated with Golf
Australia Limited.

If you do not want to receive any further emails, Unsubscribe from receiving ALL emails from Golf Australia.




