Sheffield Golf Club Secretary

From: Melissa Fox <sales@lega.com.au>

Sent: Wednesday, 13 May 2026 11:40 AM

To: secretary@sheffieldgolfclub.net.au
Subject: Important Announcement Lega Guarantee
Dear,

As the manager of Lega, | want you to know how seriously we take getting your order right.
A small change can make a big difference, a misspelt name for example.

| also understand how frustrating it can be when suppliers make mistakes.

That’s why we’ve introduced the Lega Guarantee:

"Exactly What You Ordered — Or It’s Free"

If we don’t supply your order exactly as approved, we'll remake it at no charge or provide it free of charge.

This guarantee is backed by us being the only company in our industry certified to 1SO9001:2015, which means our
quality systems and processes are independently audited to international standards.

Thank you for your continued support and trust in Lega.
We genuinely appreciate your business.

Kind regards,

Melissa Fox
Manager
Lega Recognition Solutions

This email was sent by sales@lega.com.au to secretary@sheffieldgolfclub.net.au
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